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All Candidates' performance across questions

Question Title N Mean S D Max Mark F F Attempt %
1 3207 5 1.2 6 83.7 100
2 3207 5 1.1 6 82.5 100
3 3206 8.7 3 13 67.1 100
4 3207 4.6 2 8 57.2 100
5 3206 7.9 3.2 14 56.7 100
6 3202 7.3 2.6 13 56.4 99.8
7 2336 16.3 8.4 40 40.8 72.8
8 406 15 8.4 40 37.6 12.7
9 418 13.2 9.1 40 33 13

10 41 6.4 5.1 40 16 1.3
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Sticky Note
Usually the question number

Sticky Note
The number of candidates attempting that question

Sticky Note
The mean score is calculated by adding up the individual candidate scores and dividing by the total number of candidates. If all candidates perform well on a particular item, the mean score will be close to the maximum mark. Conversely, if candidates as a whole perform poorly on the item there will be a large difference between the mean score and the maximum mark. A simple comparison of the mean marks will identify those items that contribute significantly to the overall performance of the candidates.However, because the maximum mark may not be the same for each item, a comparison of the means provides only a partial indication of candidate performance. Equal means does not necessarily imply equal performance. For questions with different maximum marks, the facility factor should be used to compare performance.

Sticky Note
The standard deviation measures the spread of the data about the mean score. The larger the standard deviation is, the more dispersed (or less consistent) the candidate performances are for that item. An increase in the standard deviation points to increased diversity amongst candidates, or to a more discriminating paper, as the marks are more dispersed about the centre. By contrast a decrease in the standard deviation would suggest more homogeneity amongst the candidates, or a less discriminating paper, as candidate marks are more clustered about the centre.

Sticky Note
This is the maximum mark for a particular question

Sticky Note
The facility factor for an item expresses the mean mark as a percentage of the maximum mark (Max. Mark) and is a measure of the accessibility of the item. If the mean mark obtained by candidates is close to the maximum mark, the facility factor will be close to 100 per cent and the item would be considered to be very accessible. If on the other hand the mean mark is low when compared with the maximum score, the facility factor will be small and the item considered less accessible to candidates.

Sticky Note
For each item the table shows the number (N) and percentage of candidates who attempted the question. When comparing items on this measure it is important to consider the order in which the items appear on the paper. If the total time available for a paper is limited, there is the possibility of some candidates running out of time. This may result in those items towards the end of the paper having a deflated figure on this measure. If the time allocated to the paper is not considered to be a significant factor, a low percentage may indicate issues of accessibility. Where candidates have a choice of question the statistics evidence candidate preferences, but will also be influenced by the teaching policy within centres.
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 (f) A researcher is investigating mothers’ attitudes to working outside the home while their 
babies are very young. Suggest a suitable method that could be used and give one 
reason why you chose it. [2]

(i) Method

(ii) Reason

 (g) Outline one problem that the researcher might experience when conducting research into 
mothers’ attitudes to working outside the home. [2]
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Sticky Note
This raises a number of problems. anyone of them could have been developed with explanation and gained the mark.

Sticky Note
Nice clear answer. The method is understood and then justified.





Sticky Note
We allowed development points that contextualized the answer but preferred to see reference to a key term of research methods evaluation.

Sticky Note
Some very good candidates did this, they over-thought their response and then crossed out the correct answer. The questionnaire would have got the mark and the reason could have been allowed as well.





Sticky Note
This is not a viable method for investigating attitudes. The reasoning offered shows no understanding of the term.
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4. Look at the following information from the BBC Wales website and answer the following 
questions.

© WJEC CBAC Ltd.

 Adapted from the BBC Wales website

 (a) How many children were excluded permanently from school in Wales in 2010/11? [1]

 

 (b) What is the sociological meaning of the term sanction? [1]

 

 

 (c) Explain the meaning of the term social control. [4]

 

 

 

 

 

 

 

 

 

 

Disruptive behaviour is a problem in schools because it may affect how children 
learn. Schools may have a number of sanctions for disruptive behaviour such as 
detentions or sending letters home.

In the worst cases, a child may be excluded from school. In 2010/11, 158 children 
in Wales were permanently excluded from schools. Assault and violence towards 
staff and pupils were the largest cause of permanent exclusion.
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 (d) A researcher wishes to gain a representative sample of pupils in a comprehensive school. 

Name and explain one method he/she could use to gather a representative sample.
 [2]
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Sticky Note
The sampling method is named, but not explained. It is justified and this did not carry a mark.







Sticky Note
Uses technical language and refers to formal and informal control. Again, there may be too much detail for these shorter mark questions.

Sticky Note
Defines the term.

Sticky Note
A very clear statement of explanation.



Sticky Note
A technical term, random sampling and an explanation of what it is. Good clear response.





Sticky Note
The description merits a mark, but the method is not named!
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SECTION B

Answer parts (a), (b) and (c) of one of the following questions.

Question 7 Family

(a) Describe the ways in which culture may affect family forms. [10]

(b) Explain reasons why all societies have some form of family. [10]

(c) Using sociological knowledge, discuss reasons why family forms in Britain appear to be 
changing. [20]
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Sticky Note
This describes a variety of family forms and discusses culture. It would have been improved with family forms in the UK being named but it addresses the command well.



Sticky Note
This is too general and shows no specific sociological knowledge.

Sticky Note
This paragraph is a direct response to the question, but underdeveloped. all the marks are here.

Sticky Note
It is not clear what is intended here.

Sticky Note
This is not particularly relevant.



Sticky Note
This is not sociological and it is very general. It is not even entirely accurate as extended families were more the norm at this stage of history.

Sticky Note
This paragraph carries no marks and it is not necessary. This is an issue where time is important to candidates.



Sticky Note
This is fair point, but there is little sociology to lift it beyond common sense.

Sticky Note
This is a valid point, but there is no specific sociological detail and it is common sense in tone.



Sticky Note
The references to personal views and the lack of any specific evidence are disappointing in this essay. The candidate has some understanding of social change and focuses on that, which is positive. More evidence and sociological language is required.

















Sticky Note
This paragraph is good but largely irrelevant for a 'describe' question where facts are sought that relate to family forms.

Sticky Note
Describes British family forms and shows knowledge of our society.

Sticky Note
Describes a cultural variation of family form in some detail.

Sticky Note
Defines the term and explains the question.



Sticky Note
A number of different family forms in different cultures are described. The answer is not entirely focused on the command word, but there is technical language present. 

Sticky Note
Again, this is evaluative rather than descriptive.

Sticky Note
This is evaluative in tone and thus not strictly necessary for the command 'Describe'. The reference to gay marriage is more relevant.

Sticky Note
More description of another family form here. It is relevant and clear, and uses technical language well.



Sticky Note
The theory doesn't explain why family is a cultural universal and the point of the question is lost here. There are no examples to support these points.

Sticky Note
This lacks clarity.

Sticky Note
Again, the point of the question is seen but the command to 'explain' is overlooked. Some attempt to say why socialisation is so important would have been a better development of the point.

Sticky Note
This is good but slightly underdeveloped here. A reference to an example which shows an attempt to 'explain' would be better.

Sticky Note
This is nice use of technical language, though reference to family functions might have been more appropriate.



Sticky Note
Some very intelligent points are made at the start but much of the development is implicit rather than explicit so it does not justify the top mark band. 

Sticky Note
This suggests some implicit reference to caring, but is not focused on the question

Sticky Note
This does not apply to all cultures and thus is not relevant to the question.



Sticky Note
Another reason for family change is explored.

Sticky Note
Women's rights are explained and the impact on family change are explicit.

Sticky Note
A baseline of the 1950s is established and thus the issue of change is explicit.

Sticky Note
This begins well, with reference to family diversity. The issue of change is raised.



Sticky Note
Economic factors as a reason for social change shows excellent insight, but a little development would help.

Sticky Note
This is better, but reference to changing norms and values regarding homosexuality and some factual information would have supported it better.

Sticky Note
This might have been improved with an explanation and discussion of the reason for divorce, which is legal change. Discussion of the impact of legal change on families and some factual information would have supported this work.

Sticky Note
Singlehood is not entirely due to choice. Many older people live alone so as life expectancy increases more people can expect to be widowed.



Sticky Note
To have improved this essay, some more factual information about British society would have been useful. Points are made, but not developed in relation to family change. There is excellent use of language and terms throughout, but ideas are a bit disordered in places.

Sticky Note
Fair point, but not linked to the question of family change.

Sticky Note
Crisis of masculinity would have been better as a starting point that could have been developed and explained as a cause of family change.

Sticky Note
Good, but very dated.













Sticky Note
Again, little is added to the main point. The command is to 'describe', but this answer is not factual in intent.

Sticky Note
This does not describe what a nuclear family is. Some irrelevant points about single parenthood are made but there is no description of this family form.

Sticky Note
Begins well - the question appears to be understood.



Sticky Note
This is mostly irrelevant, despite being sociological.

Sticky Note
There is development and explanation of the first point about socialisation here.

Sticky Note
Economic support credited but not explained.

Sticky Note
Reference to socialisation credited.

Sticky Note
This is an 'explain' question. Analysis of a debate is not required.



Sticky Note
Some reasons and explanations are implicit but this does not focus on the question.

Sticky Note
A further explicit point made but not developed.



Sticky Note
There are a number of good and relevant points, but no reference to evidence or key language.

Sticky Note
Opinions are not sought. 

Sticky Note
This begins very well indeed and there is specific evidence.



Sticky Note
A clear and explicit conclusion. This shows a real attempt to address the question, but more organisation and planning would have helped.

Sticky Note
This is more organised and specific, though perhaps reference to 'beanpole' families or the 'sandwich generation' would have improved the tone.

Sticky Note
Again, a lot of ideas but none of them developed fully with reference to change.
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Question Answer Marks 


3 (f) Unacceptable answers will offer responses that do not address the 
issue or simply offer answers that are common sense.  A problem 
should be clearly identified and contextualised. 


One mark is awarded to basic answers that may offer a specific 
problem or which offer an account of that method without sociological 
content. 


One problem is that mothers may not want to answer the questions 
because they do not have time. 


Two marks will be awarded to full answers which offer both a problem 
and/or specific understanding of the research process. 


One problem is that it may be difficult to get a good sample of mothers 
that is representative of those with jobs and those who stay at home. 


2 


3 (g) 
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Question Answer Marks 


4 (a) 158 1 


4 (b) Look for something more than a repetition or reiteration of the 
passage – it is a punishment or a social response to a socially 
unacceptable (or other terms) behaviour. 


1 


4 (c) Unacceptable answers will show no understanding of the term social 
control or will simple rephrase the term using the words social and 
control, for example Social control is when you are controlled by 
society. 


For one mark accept the idea that behaviour is socially controlled to 
ensure that individuals behave appropriately. 


For two marks, credit sociology language or for the use of appropriate 
examples, perhaps drawn from the item, but not copied. 


2 


4 (d) Unacceptable answers will offer responses that do not name or 
explain any form of sampling. 


For one mark, reward either a named example of a representative 
sampling process such as random, quota or systematic sampling or 
an explanation such as ‘names in a hat’. 


For two marks, a process should be both named and described. 


2 
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Option answers: Question 7 Family 
 


(a) Describe two different types of family that you might see in other cultures but 
which would be unusual in Britain. [10] 


 


The mark scheme is awarding marks for knowledge and understanding and the 
ability to apply this knowledge and understanding within sociological context.  There 
should be sociological language applied to specific examples.  Only two different 
family types are sought and only two should be credited.  The focus of the answer 
should be on description of family types, with appropriate examples should be on 
description of family types, with appropriate examples. 


 


 Look for answers that may offer specific knowledge of the variety of different family 
structures. Variations of polygamy such as polygyny and polyandry should be 
expected, but non-traditional family structures such as kibbutzim or communes can 
be accepted as well. Reference to Samoan culture may be seen: to gain marks that 
are above level 1 or level 2, there should be additional information provided that is 
not drawn from information given on the paper and possibly rephrased. Answers 
should be sociological rather than personal in tone. 


 


 Credit 


 Accurate use of sociological language, concepts and theory, if relevant. 


 Reference to clear understanding of differences in family structure. 


 Reference to differences from British culture, but focussed on the terms of the 
question. 


 Evidence of examples drawn from different cultures. 
 


7a Level 1  Limited (0 - 2 marks) 


Limited answers will offer responses that display little evidence of knowledge or 
understanding of traditional nuclear family.  If some relevant factual material is used then 
up to 2 marks are available. The quality of written communication will be basic. 
 


Level 2  Basic (3 - 5 marks) 


Three marks are available for basic answers that may address the question but may be 
underdeveloped and vague. The information offered will be basic and sociological 
language will not be used accurately.  
 


At the upper end of this mark band, there may be specific mention of roles and functions of 
family members. The quality of written communication will be acceptable, although there 
may be errors of spelling and punctuation. 
 


Level 3  Breadth or Depth (6 - 8 marks) 


Six marks are available for answers that offer a clear reference to the terms of the 
question, though description may be underdeveloped. There will be evidence of breadth or 
depth of knowledge and understanding. 
 


The information offered will display accuracy and sociological language will be used. At the 
upper end of this mark band, there may be specific mention of family change and changes 
in the role and behaviour of children.  The quality of written communication will be clear, 
with few errors of spelling, grammar and punctuation. 
 


Level 4  Breadth and Depth (9 - 10 marks) 


Nine marks are available for detailed answers that offer a specific and accurate knowledge 
and understanding of childhood and perhaps offer understanding that childhood is 
undergoing change or is perceived as threatened. The information offered will display 
accuracy and sociological language will be used.  
 


At the upper end of this mark band, understanding may be displayed through contrasting 
and comparative descriptions of changes in childhood or reference to examples although 
this is not specified in the question and should not be used as a differentiator. At this level, 
there will be a balanced response, perhaps with reference to theory or research. Answers 
will demonstrate a good application of knowledge. The quality of written communication will 
be good, with few errors of spelling, grammar and punctuation. 


5 
5 


AO 1 
AO 2 
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(b) Explain reasons why all societies have some form of family.    [10] 
 


Look for answers that may offer listing of functions of the family applied to the 
issue of culture.  It may be that a number of suggestions are considered and 
answers display breadth or that two reasons are considered but answers display 
depth of understanding.  Answers that respond in only a personal, common 
sense or emotional fashion may be credited if this can be justified sociologically 
but should not appear in the top two mark bands. 


 


Credit 
 Accurate use of sociological language, concepts and theory, if relevant. 
 Socialisation of children into norms and values. 
 Offering identity and history. 
 Stabilisation of the adult personality. 
 Control of sexuality and reproduction. 
 Survival of the young to adulthood. 
 Protection and caring for the elderly. 
 References to theory, for example Parsons and the warm bath theory. 
 Applied examples that may have been studied in class. 


 


7b Level 1  Limited (0 - 2 marks) 


Limited answers will offer responses that display little evidence of knowledge or 
understanding of single parenthood. If some relevant factual material is used then up to 2 
marks are available. The quality of written communication will be basic. 
 


There will be little or no evidence drawn from different sources. 
 


The quality of written communication will be basic. 
 


Level 2  Basic (3 - 5 marks) 


Up to five marks are available for basic answers that may address the question. 
Responses may be underdeveloped and vague. The information offered will be minimal 
and sociological language will not be used accurately.  
 


At the upper end of this mark band, there may be specific reference to either legal issues 
or grounds for single parenthood, though responses may focus on emotional disconnection 
and failure of relationships. It may show evidence of emotional involvement and bias. 
There will be some evidence drawn from different sources including practical applications. 
This may be interpreted. 
 


The quality of written communication will be acceptable, although there may be errors of 
spelling and punctuation. 
 


Level 3  Breadth or Depth (6 - 8 marks) 


Six marks are available for answers that offer a clear reference to specific reasons why 
societies cultures have some form of family structure, though evaluation and analysis may 
be unbalanced. There will be evidence of breadth or depth of knowledge and 
understanding. 
 


The information offered will display accuracy and sociological language will be used. At the 
upper end of this mark band, there may be specific reference to questions of legality, 
secularisation and social change.  Not all of these elements of the significance of legal 
status may be present or equally detailed. 
 


The quality of written communication will be clear, with few errors of spelling, grammar and 
punctuation. 
 


Level 4  Breadth and Depth (9 - 10 marks) 


Nine marks are available for detailed answers that offer a specific and accurate knowledge 
and understanding of the function of the family.  There may be reference to different 
cultures and how family forms develop.  The information offered will display accuracy and 
sociological language will be used.  
 


At the upper end of this mark band, understanding will be displayed throughout the 
question.  There may be reference to theory of family. 
 


Candidates may question the significance or importance of marriage. Answers will 
demonstrate a good application of knowledge with examples and specific factual evidence.  
 


The quality of written communication will be good, with few errors of spelling, grammar and 
punctuation. 


5 
 
5 


AO 1 
 


AO2 
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(c) Using sociological knowledge, discuss reasons by family structures in 
Britain appear to be changing    [20] 


 
Look for answers that my offer specific discussion of various family types, 
perhaps identifying strengths and weaknesses of each and offering reasons 
for family change.  There may be reference to the ideology of the nuclear 
family and how it is in decline.  There should be reference to a variety of 
reasons for change such as technological (contraception) and normative 
change (single parenthood).  Myth-based answers such as increasing 
numbers of teenage mothers should be disregarded. 
 
List-like and overly descriptive answers should not appear in the top two mark 
brands. There may be some evidence of analysis or judgements relating to 
the significance of social change so that some factors are seen as more 
important than others. 


 
 Credit 


 Accurate use of sociological language, concepts and theory, if relevant. 
 Feminism. 
 Changing norms and values (single parenthood, gay families). 
 Technological (contraception and IVF). 
 The increase of women in the workplace and status in society 
 (singlehood, beanpole family, divorce). 
 Increased choice of family type (singlehood, childfree). 
 Changing demographics (elderly people, widowhood, older parents). 
 Changing role of men. 
 Expenses of rearing children. 
 Legal changes (for example CSA). 
 Applied examples that may have been studies in class. 
 any other relevant information. 


  







© WJEC CBAC Ltd. 


10 


7 (c) Level 1 Limited (0 - 4 marks) 


 
Unacceptable answers will offer responses that display no evidence of knowledge or 
understanding of social structures, processes or issues. If some minimal relevant 
factual material is used then a mark is available. The quality of written communication 
will be basic. 
 
Level 2  Basic (5 - 10 marks) 


 
Five marks are available for basic answers that may address the question but that will 
be underdeveloped and vague. The information offered will be minimal and 
sociological language will not be used.  
 
At the upper end of this mark band, there may be specific reference to changes of 
patterns of divorce, addressing issues such as female equality in family structure or 
changes in norms and values.  There may be reference to the development of 
women’s rights and choice in family type.  There may be reference to ideologies of 
family changing.  The quality of written communication will be acceptable, although 
there may be errors of spelling and punctuation. 
 
Level 3  Breadth or Depth (11 - 15 marks) 


 
Eleven marks are available for answers that offer a clear reference to specific and 
clearly identified references to family types perhaps with reference to changing 
attitudes to family life through descriptions that may be underdeveloped. 
 
The information offered will display accuracy and sociological language will be used. 
At the upper end of this mark band, there may be specific reference to changes of the 
patterns of childbirth, addressing issues such as normative patterns or female equality. 
There may be reference to the welfare state or the changing financial power of women 
related to their earning potential. The quality of written communication will be clear, 
with few errors of spelling, grammar and punctuation. 
 
Level 4  Breadth and Depth (16 -20 marks) 


 
Sixteen marks are available for detailed answers that offer a specific and accurate 
knowledge and understanding of differences in family types and reasons for the 
increasing variation.  There may be reference to the fact that some migrant families 
are more likely to conform to traditional family forms such as nuclear or extended than 
ethnic white population.  The information offered will display accuracy and sociological 
language will be used.  
 


At the upper end of this mark band, understanding may be displayed through 
contrasting and comparative reference to changes of patterns of male participation in 
families addressing issues such as female equality or the availability of contraception. 
There may be an understanding of the multi-factorial nature of change, so that no-one 
change can take place in isolation. There may be reference to the growth of child-free 
families, shorter relationships or the changing financial power of women related to 
their earning potential. Answers will demonstrate a good application of knowledge with 
examples and specific factual evidence. The quality of written communication will be 
good, with few errors of spelling, grammar and punctuation. 
 
 


5 
 
5 
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AO 1 
 


AO2 
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